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Managers and their employees have found that corporate e-mail
accounts can be used to communicate important business information,
transmit documents, check in with friends or family members,
forward jokes to co-workers -- and get in trouble if they're not careful.
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And earlier this year, 19 D.C. Metro Police officers thought no one
was looking when they wrote numerous inappropriate messages from
computer systems in their patrol cars.

"Many employees believe that e-mail communication has the
presumption of privacy just as there is with a telephone, while case
law supports complete ownership of and access to e-mail by a
corporation," says Cheryl Campbell, president of IT GlobalSecure,
(http://www.itglobalsecure.com) a Washington-based data se-curity
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